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Objectives for Learning Outcomes:   

1. Provide useful tips and tricks for telepsychiatry.

2. Learn to build rapport with telepsychiatry patients.

3. Explain psychopharmacology and its limitations within the correctional system (i.e. available formulary, 
abuse potential, etc).
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Telepsychiatry: 
Glamour and Glitch?

Bhinna P. Park, MD, MA

Correctional Psychiatrist

Washington Corrections Center for Women 

Objectives

• Useful telepsychiatry tips and tricks

• How to work with telepsychiatry patients in a variety of settings 

• Telepsychiatry and psychopharmacology in a correctional setting 

Disclaimer 

• The opinions expressed in this presentation and on the following slides
are solely mine and not necessarily those of the Department of
Corrections or any other organization I am affiliated with.



5/20/2020

2

-American Psychiatric Association (2020)
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Previous Experiences with Telepsychiatry
• Sheppard Pratt Hospital (Maryland)

• Forensic evaluations (international)
• International Refugee Assistance Project

Why Corrections? 

• Deinstitutionalization 
movement 
transinstitutionalization

• Criminalization of mental 
illness 

• Increasing numbers of the 
incarcerated mentally ill



5/20/2020

4

-Treatment Advocacy Center (2020)
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Challenges in 
Telepsychiatry 
in Corrections

• Added barrier of screen/technology

• Confidentiality

• “Missed connections”

Such Glamour…
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Other Challenges 

• Varying severity of patients (S code)

• Environmental factors

• Logistical difficulties 

Positive 
Aspects 

• Increased openness 
with a teleprovider

• “Outsider” = 
neutrality

• Safety

Tips and Tricks 

• Know where you’re looking

• Try to be aware of how you appear

• Avoid “angry concentrating face”

• Active listening
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Tips and Tricks, Continued 

• Avoid using the “u” word

• Be empathic…

• …while maintaining clear boundaries
• Be clear about what I can and cannot do 

• Personalization

• Always offer options 

Psychopharmacology 
in DOC 

Restricted formulary

• Wellbutrin, Seroquel

• Newer antipsychotics (Latuda, Vyralar, 

Saphris, etc)

• Gabapentin

• Melatonin

• All stimulants

• Strattera

• Benzodiazepines 

Other 
Considerations 

• Clinical Review Committee for restricted 
medications
• Example: FP (Wellbutrin) and MF (melatonin)

• Pill-line vs KOP (Keep on Person)
• Always pill-line: Effexor, Wellbutrin, Lamictal, Tegretol,

Trileptal, Amitriptyline, Nortriptyline, Imipramine,
Despiramine, Clonidine (high doses)

• Recommended pill-line: Trazodone (high doses)
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Even More Considerations

• Balancing abuse potential with adequate treatment
• ADHD protocol 

• Collaborative treatment for medical patients
• Pain management 

• Thinking outside the box: Complex PTSD

Concluding Remarks 

• Telepsychiatry is a viable option to provide mental health services in a
variety of settings

• Various challenges and benefits of telepsychiatry in corrections

• Importance of flexibility with restricted psychopharmacology options

Thank you for 
listening!


